Getting Started

1 - We sent you one or more digital cameras, memory cards, or USB Flash Drives for you to take and

collect fun photos while on tour.

Note: Each camera will come with a memory card, spare set of batteries, carrying case, and camera instructions.
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2 - You have received information on when to ship our camera(s), memory card(s), or USB Flash drive(s)

back to us.

3 - A username and password to log in to www.grouptravelvideos.com has been provided to allow you

username : XXXXXX
password : XXXXXX

to customize your video titles. You are allowed one opening and as many as three closing titles. We
suggest you use 15-20 words or less in each title so the text does not get too small to read. If you do
not wish to customize your titles, our standard titles will appear in the video.

4 - If you have a special need date to receive your video's please indicate that date on the title sheet.
We will try very hard to meet your dead line.

g the Camera

Background Music

The camera has been
pre-set to match our
production process. Please
do not change any settings.

If you are unfamiliar with
using a digital camera,
please refer to the
camera instructions.

You may select either
Destination or Age Based

music. Go to
www.grouptravelvideos.com/music

to sample our stock
music.

After Your Trip
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Pack the following Items in the provided postage pre-paid mailer:

1 - Title Sheet

2 - Digital Camera(s), Memory Card(s) and/or Flash Drive(s)
3 - CD of performance music (if you are a performance group)

Mail To:
PhotoVision Inc.
8329 Fairview Road
Charlotte, NC 28227

Your videos will be shipped to you about 3 weeks after we receive your package.




1itly Asked Questions

Can | send more photos?

Yes, but it is not free. We allow you to have up to 250 photos per camera/memory card/usb flash drive. After 250 photos, we will charge 50¢ per additional
photo. More photos are allowed for larger groups and longer trips. For more information on allowed # of photos, visit www.grouptravelvic com/FAQ
Do You Edit the photos?

Yes, a photo editor views every image. They delete photos that do not meet our quality standards, enhance photos by cropping, straightening, and color
correcting. We also watch for photos that might be objectionable.

Can | have access to the photos used in the video?

Yes, once the photos are edited they are posted to a secure website. The website and your group’s username and password will be displayed at the beginning
and end of your video. You can review and download the photos for free and also link them directly to Facebook.

What happens if the camera breaks or is stolen?

It doesn't happen often, but it does happen. Just give us a call at 1-888-533-7637 ext.213 and we will work with you on getting other photos.

Can | reorder a copy of my Group Travel Video?

Yes, simply visit: www.grouptravelvideos.com/reorder

Do you offer any other products made from my group’s pictures?

Yes, you may order a CD of the photos taken on your tour, 8 5" x 11" group photo prints, or 20"x30” PhotoMozaix™. To learn more, visit
www.grouptravelvideos.com/mozaix.

Can | upload my photos to you online?

Yes, please contact us at 1-888-533-7637 x213 and we will walk you through the photo uploading process.

Thanks again for allowing us to help you bring home your memories.

Keepsake Videos Made
from Your Pictures

If you have any questions, please contact our Customer Service Representatives at 1-888-533-7637 x213.

Travel
Quick Guide

Group Travel Videos™ are memory keepsake videos created from digital
photos taken on your tour.
We are thrilled to have this opportunity to help you bring home the
memories of your travel experience.

Visit Us Online, www.GroupTravelVideos.com



